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IT services sector growing much faster than the global economy
Compounded annual growth rate of value added and employment, 2000-2022

GDP growth

Growth Rate (%)
10

8

IT services

Global economy

Source: Digital Progress and Trends Report 2023

Employment growth

GDP growth
IT services: 8

Global economy IT services
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1- “Value creation in the metaverse,” McKinsey,
June 14, 2022.
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‘New normal’ across regions shows big global jump in digital adoption.

Digital adoption three years into the pandemic

Number of industries accessed digitally/remotely, per user'

5
New-normal

4 North America
Latin America
Europe

3 Asia—Pacific
Africa and Middle East

2

Pandemic shift
1
65 70 75 80 90 95

Digital adoption,? %

‘Average number of industries accessed in the past & months in a fully digital or digitally assisted way per user surveyed.

“Users who have interacted digitally with an industry in the past 6 months (average).

Note: Asia—Pacific and Latin America not available before 2021; Africa and Middle East not available before 2022; regional averages calculated with data from

the countries surveyed each year.
Source: McKinsey Global Digital Sentiment Insights Survey
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vy Digitel Service
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Product
b

Physical ‘. Digital

Digital Ecosystem: With interfaces to suppliers,
partners & customers the product is

embedded in an ecosystem for co-creation

and additional/ new value capture

Digital Service: Digitally enabled services which,
in combination with a physical product, can
provide an end-to-end solution to a broader
customer need

Digital Augmentation: Digital customer
interfaces, visualisation, touchpoints and
channels augment the experience and allow a
variety of interaction models

Core Product: Two possible options at the core

* Digital: Data and IT define the product’s value
proposition and generate standalone
revenues

* Physical: Traditional base offering, which can
be ‘digitised’ by adding digital layers
around it
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1- Big Data

Data Marketplace/Marketplace Platform

Account Management (Provider and Consumer)

* Shared Storage Platform Analytics/BI -_.-
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4- Cloud Data

5- Data-Driven Decision Making
6- External data

WSS A sogas m > o SloyredS 90 )3 8 polatS]
Sloslaiwlb 5k loaige 9 ol S o Jawgs o eole] 5lam)
g g0 a8LAl STl j93 sl e > Sy (el s 253
yazd oy sl leas 5l gloo w0 plo g cooalaols )L Sy
6;[.«....: 5)].:) é)‘yo JGLA} .\."5.:‘5‘0 0L 43‘)‘44L1 uLm.\>JuLcJ 43|)|
b (599)lge

00l 8L (gl L ywd jo laools 5l S LS goocin
S A 3y

ul;u.:lj odls ulfdufu.mb .]a...:y ASU VL:L@ éJL.A ool Copde
s i s e ) M ] e L il
o3l oassS 4.‘:‘)‘ .]a.w}: o..\.w.\Jy ﬁl} odlo L wt.,..o

g0l | glooslddy s s rlans yatd g g s J S
alizes ) e gl oy Tz B il

od— &l lools Jol g Jlal jloee (gl yog y cyunss g iy y25
90 B AS el 3 5 B 0SB pas b oaisS 1els G s
o5 1L e yo 00l

ol g clisie (slaany 55 &l g (5 o ST 820 e
B (S siie dy Cands calizes

g laladlaz U g (S e (6 )5 Dl S e
A5 5L j0 (S i gl s 5

4 00ls calizes B8 el o bliie 6 ) SKen co LB
A0 glaodls jl gupac degazne Bl g (time g e jgliie
Ol 2 Wlgi g0 i 438 plg Slass (0 B 0l Dloas podle
sl aid iy rliuzuly Jdog Gleas b all | g iy 25 ol5 50
5l gl Jlore ol pycalises S i bools sl ST
OB A el 5 509,5 slodls LaSE wosls 00 pueli Jansgs
33,2 303l 35T 5l ) o s 0 500 olin glaoslo b alizes
03981 b ol joLate sy ((pogas m > Lai> e 93 1o
o8l Jowaline" (6 il sl sl y300l50 S i ST ey
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8- SaaS: Saftware as a Service

9- https://www.nokia.com/networks/services/nokia-
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5- Budget Link
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10- Seamless Handoffs
11- Doppler
12- Timing
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8- User Equipment
9- Elevation angle
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Starlink Satellite Network

Talk, Text, and Data Service

Partner Operator
Network
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2- Save Our Souls
3- BioConnectivity
4-.Digital Touchpoints

4%

Retail +76%

5%

Public transport +65%

5%
Financiol services +76%

10%
Media ond entertoinment +86%

10%
Public safety +78%
12%
Automotive +71%
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1- Connected Care

2%
Agriculture +85%

21%
Healthcare +75%

19%
Manufacturing +76%

12%
Energy and utilities +67%
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Digital Health Market Size 2023 to 2033 (USD Billion)

$ 51816
$ 427.85

$353.27
$ 29169
$240.85

2023 2024 2025 2026 2027

$1,6351
$1,350.10

$1n477

$920.46
$760.02
$ 627.55

2028 2029 2030 2031 2032 2033
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Teleconsultation

Telediagnosis

Tele-education

Telemonitoring

21

17

Telesurgery
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Data
transmission:
smart ambulances

6.82%

Real-time continuous
monitoring
54.55%

o yawd B8 e g oM 105G jgax LaS alisas IS
pzbosls Jlaile Jluzus Jeoo ol 3 e o9y ainle>
> L 930l 5l g el lenn ygsol sl llas ol 5
299055l (P2 @5 Embdsate Ol lon (el 5 (oo g2
e b il (il (2 Fivten 957 (5SS S92 9

ez 025 )l B4z 953,50 () )3 WL AT (oo 435
505,155 bl 5o 5o Libgeeadl s g diads g e
ools ylas 5 Y JSN)Q‘\K’LA—?’[\ V] S0 bl o yien
TV 0905V VY UL o Jlisus caodles il olalcanlons
Voo @B VoYY U000 oo s i 9005 Yoo Ll
oy Yoo Ll

b, 5515118 o 5 bz s cwodlw il Lol o550
Slac] B aiasanngs 5l slos s o plo ol asl Jbge
Remote care:

surgery and diagnosis
36.83%

[\V]M,ﬁ&ﬁh@l)guﬁlﬁa‘shaﬂ)s‘sgma—b Js<é




4 B2B health IT app Y4 Telco as channel

developed by telco partner for third-party

Turkeell B2B health application
Comprehensive suite )

of hospital apps Telefonica + Tunstall

(Spain)
Partnership to
implement Tunstall
remote monitoring
solutions to

Applications

developed in a PPP
& solutions | °

EMRSs, lab results
& appointments
In-hospital staff,
patient & asset

~

(- Telco as channel partner for D
third-party B2C health app
Vivo Brazil
« Partnership w/ Teladoc to
launch telemedicine platform
Vida V (Al triage,
consultations, discounts)

Airtel Kenya
* Partnership w/ e-pharmacy

« Enables interoperability for health data and IT

Secure messaging for medical alerts between

tracking Telefonica’s hospital Mydawa to enable payment
\- Entertainment VAN customer base \_ through Airtel Money P,
( Orange STC (Saudi Arabia)
Application | ° Acquisition of Enovacom in 2019, a data +  EMI service coordinating medical image sharing
enablement integration platform working with 1.5k hospitals between medical facilities

L systems within and between health organisations

healthcare channels, including for emergency services

Connectivity
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3- Disruptive Innovation

4- Fintech Enabled Marketplaces
5- Rent to Own

6- Income Sharing
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3- Open Source Eco System

4- Application programing interface
5- Digital Trust

6- Frictionless
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1- Self-Healing
2- Hyperpersonalization
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9- Location based Services

5y ol S 5 S bl el 5 S 558 psgie)
J?“’“O“O?"ﬁ'& ol gl K e‘_\.'.’:(_g”]o)f‘_gueab Syl Jpaxs
@,Ql,:@@LSLQ;“.;650_\.1&9:5!:;4:%;@144.&&;)54{
ety Sesnsial o flazolesloy il o yoe e 5 e S
o5 et Gy S o S M, 0l g s 1K 1.5

5 Gl Jma yoc Joo

(5= 50590 1931 1 S g s (6 3090
Sl cod gliael o bld 4 Gaisla,gil 1 ansds ans jo
Jolo byl ealn gy, paS Jol slaaal o gailosy
5 S oLl b sl s 19l sl 1 apas ilos
oyl slesle ;o Al-Native s )3 | 5ol g coian jign
Sl 55l ol sl 13 (S 51095 pga 45 590 dialgs jol3

83 Sty 3l 50
Bz gabio Blos oy Jedoas (653500 Sy 25 ol
ool as s ol par yali (gla g5l ] b i iie g3 a8
sloaio) ;31 )5l pl SOl (6 3 jasl e ghan hgo
ool 5] 35 ol 4 Sy oo i
: b Jolas g (99 9 095 (6 L
o5 3 Ol S lmodls (sligg 5 e il BIREERTEET
conlie £l g S 430 yos oyl 145 Eansl o s o 1
sEhan by SoS 4o JUlS Colan g 53l pasd 4
Slr ol et sladins g s lgiig Jio slppass
L2 slaodlsly yg 0l yo5lplwlgs oo IS s S 52
g aliBen glas 1)1 51 S e oolainl yl5ue Joud 5 S e
Sl oLyl 51005 sl (L6 s g cilies (sl
(5 50 130 58 g ot 2k5) e S Clolgetcn )
LS 30 gy CeS g ol el 0 (e il 4

Sgazals ool il aiile( solais] i gid (gbdding (g yuive
el )l S sl o oded sLilas b S iy 61
2982 (S 58 oS ol a2 S oud dlslie slaplyy
Lgl.:b‘;}w 6LE5)| k) QL:Z’..L\ ‘s.oLa.’;';\ Lgl.m.bb:&-)j e
o5l S sy las ol 31, (VR 3l oty jslaio g
a5 Wgd oo i Sl JUS s b e Lol (gauaiws
79 M 98,5 dalgs sl Ll 6l Sl a8 S

M‘QM‘PO‘)&‘U‘)Lﬁ)})‘f‘d‘))&j)ﬁ)%‘&)ﬁﬁ
Sz sloslazal sliwly 1o 6 s (sloosg 55 Jslol jon 1o
97 b e )25 390 yslaia &y g lusniadiga gools (S
b a5 0y 25 S 059, S 0 Jlie (gl celoais |2
alasd jlas anle Y Slojojl oSG 40 (S jiiie B pan e ]
Sraslangiogaid 5 )18 o) 3s9009 S oleanli s >
400 5 edwlre Jdaaloau Sbejosl 0 S sisesls
53 4B38 59, S 03l 535 oo B e e lojen 0
3973905yt B pan aziliz 03 5 oo dralono abizd (lon |
ol dus y0 S yiiie il ) OB puas Jawgio pl oo 3l yiw aiidS
4 bgs po Slolns ploxil 05 5 o Jlad S s 59, 1 8 e
G B pan ol WL aS 112 39 aalss Jleds L IS (o
iled 50 CDRM 055 (o jam )50 4145 (62,5 (92l YO

7- Online
8-Call Data Record

aljod

I
JILS

fanavari hamrah

(helons (5pu5 sealiliad 0
VE - ol e
ok gesled

S

o=

>,p)




Sl 9 Syl & (2 gan B9d SoS 4l o0
985 po (Jloix (SlaenSh (S 55 9 45 b g
Sigad SO 430900 pladlasl 1.8 i Ol pasd gladali 1y 905
0Ll Jglol o diaigm miw i a1 (lgi 00 )8 0]
(230 S5 5t )5 (6 25 ) B LB polusl S 0905
Ol 3l i a3 b S0 sl el g ot 1 yo )] )15
) ablio o] 9 a8l gy ConieS ecilizie 3blis o p2l>

TELECOMMUNICATIONS

oS Sl pe s sl 3 L1, A g yoe Jobo Vel S s
i,y o ol amo ol 6 18 e oo gole > |
2O BL 0 gy St o g caliie Slelu o (6 ine
St wlee o Jlaim Ol s o jalain dy (6 s Caons
o g 0ol oo o5 by a8ll algs oo (6 o By bol Laiea 0 a8
aahaie G 4o polo ol Blolass b wgie 10515 o i el

11- Preventive Maintenance
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14- MLOps Best Practices
15- Analytics development life cycle
16- Best Practices
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12- Improve frontline productivity
13- model architecture approach
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17- Al Tech Stack
18- IT and data modernization

19- Earnings Before Interest, Taxes, Depreciation
and Amortization




60-100
250-400
~15-40%
incremental
economic
impact
Advanced analytics, New
traditional machine learning generative
and deep learning’ Aluse cases

140-180 450-680
310-500
~35-70%
incremental
economic
impact
Total All worker productivity Total Al
use-case-driven enabled by generative Al, economic
potential including in use cases potential
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Distribution of impact by business domain'

Customer Marketing
service and sales
® ~35
®~45

Example use cases

Customer-facing
chatbots, call-routing
performance, agent
copilots, bespoke
invoice creation

Content generation,
hyperpersonalization,
copilots for store
personnel, customer
sentiment analysis
and synthesis
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® Share of total impact, % @ Share of surveyed business

leaders focused on domain, %

Support
Network IT functions
[} »
®-5
e ~10
Network inventory Copilots for software  Procurement
mapping, network development, optimization,
optimization via synthetic data workplace productivity,
customer sentiment generation, code internal knowledge
analysis, enabling migration, IT management, content
self-healing via support chatbots generation, HR Q&8A

customer sentiment
analysis on network
problems
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what-is-generative-ai,” McKinsey, Chicago,April 2,2024.
[2] A.S.B. G.a.E.Alex Singla, “Beyond the hype:
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Organization considers risk relevant

inaccuracy I 55

Cybersecurity | A 53
Intellectual-property infringement | A AN -5
Regulatory compliance [ [ A ARERN 45
Explainability | NG 3o
Personal/individual privacy | N NE SEEEEEE 3o
workforce/labor displacement | NN 34
Equity and fairness | AN 31
Organizational reputation _ 29
National security - 14
Physical safety [l 1
Environmental impact - H
Political stability [Jlll 10

MNone of the above |1
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1Asked only of respandents whose organizations have adopted Al in at least 1 function. For bath risks considered relevant and risks mitigated, n = 913,
Source: McKinsey Glabal Survey on Al, 1684 participants at all levels of the organizatian, April =21, 2023
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1- Operation Support Systems
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2- Telecommunication Management Network
3- Fault

4- Configuration

5- Accounting

6- Performance

7- Security

8- Fault Logging
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19- Artificials
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9- Provisioning

10- RADIUS

11- TACACS

12- Administration

13- Counters

14- Throughput

15- Signal Strength

16- Resource Utilization
17- Error Rate

18- Latency
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26- Real-time
27- Predictive Analysis
28- Proactive Management
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20- Orchestration
21- Rule-based Systems
22- Workflows
23- Complexity

24- Cognitive Automation
25- Decision-Making

Primary Focus of Generative

Al Initiatives

Customer Experience/
Retention

Revenue Growth

Cost Optimization
Business Continuity
None of the above or not

applicable (e.g. vendor or
investor)
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37- Natural Language Processing
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29- Dynamic Resource Allocation

30- Fluctuating Demands

31- Autonomous Network Management

32- Self-healing Processes

33- Enhanced Fault Detection and Resolution
34- Threshold

35- Anomaly

36- Mean Time to Repair
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39- Data-driven Insights

38- Adaptive Security Measures
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44- Communication Service Providers (CSPs)
45- Agility
46- Scalability
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40- Insights

41- Dynamic Network Optimization
42- Proactive Issue Resolution
43- Routine Tasks Automation
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MANUAL
OPERATION

ASSISTED
OPERATION

PARTIAL
AUTONOMY

CONDITIONAL
AUTONOMY

Humans must
remain alert
throughout and is

RAequires human
intervention in
Humans do most of

the work and are . vequlm‘d to
alwaysincontrolof  Intervene in many
the network situations

No automation

The system
adapts to real-

time
environmental
changes and

Some
automations. first

Al/ML modelling
in non-real time

certain network
domains

i LEVEL 3 LEVEL 4 LEVEL 5

Systems operations assisted by humans

Human operation assisted by systems
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48- No-code Framework
49- Intent-based Operations

Level 2: Partial Autonomous
Network

Level 1: Assisted Operation
& Maintenance

severe conditions

optimizes itself in

Level 3: Conditional
Autonomous Network

HIGH FULL
AUTONOMY AUTONOMY
Assisted Operation

by humans on some
specific situations

Operators such as
Telefonica or
Orange have

already set up
objectives to reach
level 4 of autonomy
in 2025

Completely
autonomous, self-
learning is
System enables

embedded and
covers multi-
domain

continuous
learning
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47- Cloud-native OSS

TM Forum 2023

Level 4: Highly Autonomous
Network
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1- Telecommunication or communication service provider
2- Business to Consumer
3- Service Company
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4- Fiber-to-the-home
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5- Valuation multiple rerating

6- Enterprise Value

7- Earnings Before Interest, Taxes, Depreciation,
and Amortization
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10- Orchestration
11- Economies of scale

o Zel cnl 518 (31l S sl 5 0lS o8 sl
LBl g (6 yidon )l i S proka g oy 50 2alS 5 5k 5
I geensS (ARPU") )15 52 5] ol ey 1Sl 2381
1356 L5 ) gl ygil ol by 5 ) L] ey ] _La
Sgus 45 Wgls yiadae b o Jol o ol loolainl o yo
SRk b bl glp e & Jlasl (g2 5] Jol>
A 3300 0 by s ooz gliael o a2 slas
Ky, Laix 5395 LUl jlablag T piomen WS oo coliS
e 509185 (Sl gy CuaBldanlin 1070525 (6 05 Cund
29y Sk el (52 335390409 633 990 Lai Jl
QS 0 g Byl pleodng (651085 e 0030 (ialae
2z b S By a5 SBU VL 6 S a3 2 )b 56

Al il Gl b sl e o9 e gy

395 shol ) gnS oo sl (bl ) sls 5511
el sl ol ailgi s sl (sl g )
9oz 97e (2B 59 50 (g A1) B yb slo
SIS alo b le3 oo (ymizmen .aiS ol le-commerce
Slrear gloaces Slales pulojem p il 4 5
Anogi 0l o0 (6 )5l8 nl 0yl 05z g 41 (B3 )| gl 51
Oglogilis e slat Sl S paeasiledietin Dloss

8- Average Revenue Per User
9- Price premium
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1- Net revenue retention
2- Visitor frequency

3- Zero-touch

4- Customer journeies

3590 0z oo Sug, 3l ol p 0l s>l 5l 5
3 s ia s Jolai 5 (5 )lS 4125 o Sy jo e 00l o
aslan) ool (5,la5dd a5 g zman Jolse (e ol o
ssbaa S gy, sla Joe (Fel 5,138 cwld
SLA I ;5 (g oo el 5 a5 )3 LS ey 7o Ssbagl
5" oai g3l b slod o (S e Sl b i sl
Sloladl cplass glos iy |y Saeaals o s i b Jola
o‘).a.m«g}.as.o t}“"5}3» )lS.ml) LS‘P‘ LS‘)" AJLBwLM:‘ 5‘5:‘)...7'
sl ol sl (bl sl 55T g Sl JLail (sl o0

16- Flat pricing
17- Gamification
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12- Customer lifetime value (CLV)
13- Upselling

14- Cross-selling

15- Churn rate
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18- Transactional selling
19- Customer care
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[11“Thinking like a ‘ServCo’: How telcos can drive
B2C growth’, McKinsey article by Lars Engel Nielsen,
Thomas Joseph, Benedict Vandersparand Jodo
Leonardo, November2022.
[2]“Unlocking the value of personalization at scale for
operators”, McKinsey article by Lars Engel Nielsen,
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February 2022.
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1- Disruptive Business Models = »
2- Digital Economy J\r '
3- Digital Ecosystem -~
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4- Symbiosis Partnership &
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6- Narrow Scope
7- Marketplace

Broad Scope: Digitalised Economy
Narrow Scope: Digital Economy

Core: Digital (IT/ICT) Sector
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5- Core
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w=-Camimarces

Digital

BErviced Industry 4.0

Precision

Platform agriculture

ECOnomy
Algorithmic
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8- Digitalized Economy (broad scope)
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1- Internet of Things
2- Artificial Intelligence
3- Connected Car

4- Connected Industry

5- Mobile Applications

6- Video Streaming Services

7- Retail platforms

8- Peer-to-peer payment platforms
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9- Personalized experiences

10- Real-time

11- Business Support System

12- Integrated modernization approach
13- Integrated Platform as a Service
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15- Connected Car Service
16- Internet of Vehicles
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[1]https://lwww.mongodb.com/blog/post/how-telcos-
transforming-digital-services-providers

[2] https://www.dacast.com/blog/video-marketing-
strategy/

[3]A.Yarali, “Al, 5G, and loT,” (is part of: Intelligent
Connectivity:Al, loT,and 5G ), Wiley-IEEE Press, pp.
117-131,2022.

[4]J. Spiess, etal., “Using big data to improve




L 591 9l daw o3 Jlus d Slovs> druw 9

S e 5 (K Comdoiarligy (oS 0Ll il lodase sisy (20K 50 Jluzmd Jgoui (padli 09 polioaS
" s ghun gt d 6305 Shgmd yudii jliiivndlyd (gl )9l 1 (iciomo JLeaznyd Slons &l Jgoxi o oo
Sl 53895 7 falige way Jaws 4l 1381 3 g1 (e A T (6 1 (6918 M T (yniblo (5 0SS
6 2l ind TSl drawgi () yidien & 9o (5L )i &y (1 95 Bl ygliiody 4 sl 059381 5" g slovo Cnaly
(olod L 5 g s a g5 arlgo 6 paoir oy b Jlumy o SLasBlioniaT ans b a5 s go Lt Lo i g 3
Mol oLl 4 s 59Ld il y o 50 s wdlgs Sl 51 T oS a0 9 s (T slodir
o 5 900 55 (5 591055 15 L0015 o 4y o g0l S (o0 ol 181y ¢y 2 )5 ol 27 s (5w oyl
3l bele slrosls oS 4 Algl o0 BES 3. 00sS 0 (03190 1 5l 3b azwgi (sbd 6 31wl S gt 51 1, ool Q.gJ
&1L 0 oS guan Jogh 0SS pludldgs Glous g WY guazxo b 415k gudgi (6 39yl o gl plOT oli—ws
)...uu u:,aumd)gud| .AJG»W bu)lobu 50“..79&%')‘5):)[54;).79 Wpu‘él.@.um
QI 456 5508 gm0 sl o Al g 5503 b Jols sl sbs 30 Gaos Vg slaml g UL | Scnalivs
(8132 o531 556 AalS ooty JULIE 5 il 381 ilo (6 pafaniy (509t 3 k0 L ) ASs yams
Uil ConinS g YU Lo 1,115 U 53 31l 03 9 ¢yl 1 gy Lol 31 600y 5 91k s o pod JLuc
Ol @l p guae Gbaas o il (b yideo glo 3l s 65 Eewly g 5 g Sllasilly Jobigo (oL 5« yigg
s Lo Jgouio ) L) g 9 () yidioo (F'aij 900 55 w2 48

Slofg Caodl jlcwas il (5 yiuns 9 £ 95 Jluzm s Gloos &l (g gmas O LI )l Cariuo g o Ol i b
2 6 it €L 5 9 05 tondi |5 (3l 52 ) ol y205 S gty il (g0 (Floos (i 145 |2y taml 00l 51595
359 oylroylas e

Sl @ 265 Ewly Hglieds 5 JLumd (9893 gARIVR wiilo () 255" Caouw 50 4y druwgi (sl g 9Ld 2 L
9ISy Jluzmyd Glous dngi j0 g yglid () il (oaw s y2 2 sl eallilo (] 5 ifiBly A g (b yidien € 9o
5 k0 5L 99T nwsgd 1 B oo 1531yl 53095 50 &8 Jliazm oo (6l o5 519 9 555 s
N oS (50 518 (o) 29590

1- Business Intelligence (BI)

2- Artificial Intelligence (Al)

3- Machine Learning (ML)

4- Cloud

5- Software Defined Network (SDN)
6- 5G

7- Digital Twin (DT)

8- Virtual Reality (VR)

9- Augmented Reality (AR)

10- Internet of Things (IoT)
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5- Value Added Services (VAS)
6- Location-based Services (LBS)
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1- Business Intelligence

2- Digital Twin

3- Over the Top (OTT)

4- Application Programming Interface
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9- Predictive Maintenance
10- Industry Verticals
11- Industrial 10T (lloT)
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7- Communications Service Providers (CSP)
8- Digital Transformation
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15- Patent
16- Virtual Private Networks (VPN)
17- Affirmed Private Networks (APN)

12- Remote Monitoring
13- Data Driven Insights
14- Human-Centric Al
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18- Gross Domestic Product (GDP)
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1- Intelligent Asset Management
2- Quality Assurance
3- Connected Worker

4- Factory Floor Automation and Robotic Process Control
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19- Open Source
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1- Enhance Vehicle Safety and Automation

2- Connected and Automated Train Operations (ATO)
3- Digital Store Consultations

4- Frictionless Store Checkout

5- Intelligent Clienteling
6- Automated Surveillance
7- Remote Patient Monitoring

8- Virtual Consultations and Care

9- Connected Hospital

10- Intelligent Grid

11- Next Generation Workforce
12- Automated Pest and Weed Eradication Using Drones
13- Connected Tractor and Automated Equipment

14- Livestock Tracking
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24- E-Commerce & Financial
25- AP| Market Places
26- Crowdsource
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20- Collaborative

21- Extract, Transform, and Load
22- In-Memory Analytics

23- Innovative Reporting
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1- Precision Farming
2- Drone
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1- Customer Relationship Management
2-Monitoring, Alarm & Notifications
Management

3-OrderManagement

4-Campaign & Loyalty Management
5-Online Charging System
6-Business Process Management
7-Product Catalog Management
8-Billing

9-Invoicing

10- Customer Care
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27- Virtual Assistant
28- Data Entry

29- Affiliate Marketing
30- Drop Shipping

31- Content Streaming
32- Broadcast
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41- Multi-Domain System Modeling
42- Cloud-Based APIs

43- Voice Mail

44- Instant Messaging

45- Content Loading

46- End to End
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33- Extract, Transform, and Load
34- In-Memory Analytics

35- Innovative Reporting

36- Asset Monitoring

37- Predictive Analytics

38- Remote Control

39- Process Optimization

40- Multi-Physics
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62- Transaction Fees

63- Short Message Service (SMS)

64- Multi-Media Message Service (MMS)
65- Call Ring Back Tone

66- Calling Line Identification Restriction
67- Pay As You Go
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Slack
Microsoft Office 365 (SaasS)

Amazon Web Services
Microsoft Azure
Google Compute Engine
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Google App Engine
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47- Software as a Service

48- Infrastructure as a Service
49- Platform as a Service

50- Repository

51- Container

52- Host Storage

53- Bulk Computing

54- Clustering

55- Parallel Processing

56- Tensor Flow Processing

57- High Performance Processing
58- Fog Computing

59- Non-Interactive Content Management Systems (NI CMS)
60- Development Q&A Platforms
61- Virtual Private Cloud
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1- Active/Passive Inventory Management
2- Optimal Way-Finding
3- Fleet Management
4- Traffic Estimation/Prediction
5- Device Asset Tracking
6- Indoor Positioning
7- Positioning on Device
8- Positioning on Server
9- Outdoor Positioning
10- Navigation
11- Single Mode
12- Multi-Mode
13- Turn by Turn
14- Rule-Based
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3- Autonomous Guided Vehicles (AGVs)
4- Autonomous Mobile Robots (AMRs)
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12- Milestone
13-Scale-up Factory
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4- Office
5- Lotus Notes
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2- Fiber to the home
3- Over the top
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7- Public switched telephone network
8- Next Generation Network
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10- Open Gateway

9- Network slicing
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12- PwC’s 2023 Cloud Business Survey

11- PricewaterhouseCoopers (PWC)
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18- GenAl

19- PwC’s 2023 Emerging Technology Survey
20- PwC’s 27th Annual Global CEO Survey
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13- EMEA Cloud Business Survey 2023
14- ERP (Enterprise resource planning)
15- XaaS X as a Service

16- Dish Wireless

17- Rakuten Mobile
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21- PwC’s Global Workforce Hopes and Fears
Survey 2023

SR8, gsejls

B2B SMEs
cross-selling agent

. @ Submission document generation

. Customer migration planning

Marketing content generation . . Contract

management

Software development
and testing

Finance use cases @ .

@ Other IT use cases

uLAJI D),g

):—QS

- a

Oy Sgpes yhis

° O . . Sllos 29w 5 Cunlite iol38] aiel>

0.1 0.5 1.0 1.5

aljod

I
(5J)9L9

fanavari hamrah

(el (55 saalibiad
VF ¥ Olialis e
ok gesled

O

3

\FA

o



ISl s 355 53 5 55 6 1
P oges dbelae paiz gl p ool Jol b gais, 58
oS B yb slo ) sl (Sl pbe glacs b (2L
Llaglaa 50 e aslio )0 g5lwg st g —Ldla>
Sl pbeeje szl 0 olblb Sl ke lacsx )l
PR 9 (Fgan yogh Hopbo b rimman ol sialys g g,
B o0 0529 ol sy 810 (6 bt 59 5o g £ giuan
Oypods 8z slags 5ld (ol 5laS wiS Jol> Ll
AS..\.»S‘SAP)LA)U‘)*Q)‘LD‘)MUJéw@bdw‘byw
S IS5 b il Jolss 4o oIS sl b e sboas
il eule 5lg0s, 5 (K8 1, ie slomsz >

Iv]os Jol>

S e a5 1y g cnl g slome (Jlumms sLwe o>
QY- VTl Jluzws slazel sl i Slaz oo Lo
Ol ags sl lpae gla SIS o 35 as ol i
OB aegul jlas 0 FY as e ul g pl slad a by o
Jate slaolKiws a0 Mas ] 51 s g 258,563l T 4

Syl 18
Sligion iewl a5 Jlo 50 Sl o ()l slooms 2
sy Meloslaws Vo Ve Jw slas oo oo o LisPWC
4.08) CFIUS sazeie YL ool ;LE L wgyon &
asly molidlas 00 (easie YL o 2 > (6l W lo jun
YVl slbg,laalol o cMlelre o wgie Hlojcioe g
Soalds gy p I elas dials sl azdly giolsdlole Can l5e

22- PwC’s 2024 Global Digital Trust Insights survey
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23- Environmental, Social and Governance (ESG)
24- Corporate Sustainability Reporting Directive
(CSRD)

25- Carbon Border Adjustment Mechanism
(CBAM)
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